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The only app designed to meet all of your travel needs

APP YOUR TRIP
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Disclaimer
This document (“Document”) is confidential and has been prepared by sostravel.com, also referring to information and financial figures provided by its shareholders

and to public documents. This Document aims at providing its recipients with information concerning a possible initial public offering of equity securities of 
sostravel.com to trading on Borsa Italiana - Euronext (“Transaction”). The information contained herein does not purport to be all-inclusive. In any case, recipients

are responsible for (i) conducting their own investigation and analysis and (ii) forming their opinion on the Company.

This Document has a merely informative nature and does not constitute an offer of securities for sale, or solicitation, or a recommendation to subscribe or purchase
shares.

This Document does not constitute or form part of any offer for sale or solicitation or any offer to buy or subscribe for any securities. Any offer for sale or solicitation
or any offer to buy or subscribe for any securities issued by sostravel.com will be done according to the existing law and regulation, through the publication of an 

Admission Document.

SOStravel.com provides information contained herein on a strictly confidential basis; by receiving this Document the recipient undertakes with sostravel.com to 
maintain strictly confidential the contents of the Document and the Document itself.

The content of this Document has a merely informative and provisional nature. The information contained in this Document does not fully describe the Company and 
its projects and some information may have been omitted. No representation or warranty, either express or implied, is made as to, and no reliance should be placed

on, the fairness, accuracy, completeness, correctness or reliability of the information contained herein. Neither the Company nor any of its representatives shall

accept any liability whatsoever arising in any way in relation to such information or in relation to any consequence arising from any use, assessment and/or 
processing of this Document, or for any fact otherwise arising in connection with this presentation. Under no circumstances sostravel.com is liable for any cost born

for any assessment and/or analysis, or for other costs born in connection with the Transaction.
This Document may not be copied, presented and disseminated in any manner absent the written permission of sostravel.com.

Although the Document has been prepared with due care, sostravel.com does not provide any warranty on completeness, accuracy and fairness of information, 

estimates and opinion provided herein. The Document included certain forward-looking statements, i.e. estimates which are subject to uncertainties and risks. Actual
results may differ materially from those projected or implied in the forward-looking statements.

The information contained in this Document is subject to change without notice. Past performance is not indicative of future results.
Any investment decision should be taken on the basis of information of the Admission Document and, in particular, of the chapter on Risk Factors.

This Document may not be copied, distributed or reproduced in whole or in part, nor passed to any third party without the written consent of the Company.
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About sostravel

THE IDEA
Offer all solutions

to travelers' needs.

1 August 2018

BORSA A.I.M.

sostravel.com is listed  

on the Piazza Affari on  
the AIM Italia segment.

15 Decembre 2018

APP ONLINE

Launch and promotion  
on the mobile stores  

(including Google Play  
and App Store).

1 October 2018

SOFT LAUNCH

sostravel app is
released in soft

launch.

December 2017

COMPANY’S  

BIRTHDAY
sostravel is created

as a spin-off of Safe Bag  
to seize the significant  

opportunities offered  by 
the mobile

technology in the Global  
travel market.

NOW IS

2021
sostravel app 

is proposed as 

an “aggregator” 
of services to

facilitate the 

traveler's journey, 

before, during and 

afterhis trip.

sostravel.com evolutionStrictly confidential document.
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Company overview

Rudolph Gentile Nicola De Biase 
Chairman & CEO Non-Executive Director

Investor relator 

• Degree in Sociology at La Sapienza University of Rome

• President and founder of Safe Bag S.p.A. (since 1997)

• Founder & CEO of Moviemax S.p.A, a production and 

distribution company listed on the stock exchange (2004) 

Founder of M2 Pictures S.r.l. (2010)

• Member of the Board of Air Italy (2010-2012) 

• Degree in Economics of Financial Markets at Bocconi University

• Relevant experience in PE sector (Meridie Investimenti S.p.A, Cape 

Natixis SGR and Convergenza S.C.A.) 

• Partner of Italglobal

• Member and director of AMF S.p.A., Ideal S.r.l. and Gimel S.r.l.

• Business Partner, IR & Head of Corporate Finance at Safe Bag

S.p.A
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Market-Activity-Clients
Sostravel operates in the integrated assistanceservices market for air passengers, by providing

services to passengers through digital platforms and mobile devices. 

Sostravel was founded in 2017, as a spin-off from Safe Bag SpA, with the aim to take the significant

opportunities currently offered by mobile technology in the global air travel market. 
The company’s goal is to overcome the highly fragmented air passenger services market by offering a single 
integrated digital platform, able to assist the traveler throughout his entire journey (assistance with multiple 

services before, during and after his journey). 
Sostravel works basically as an “aggregator” of services, signing up ad-hoc contracts with multiple 

providers (partners) in order to become the main referencepoint for the final customers. 
sostravel provides passengers helpful information, service purchases, travel insurance and other assistance
services in a clear, simple and complete way for a pleasant journey. 

Passengers (B2C), Airport/Handler operators (B2B). 

MARKET

CLIENTS

ACTIVITY
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Key 

Financials 

(K/€)

2017 

Pro-forma
(1)

2018 2019 2020

Value of 

production

1,861 2,481 3,174 916

EBITDA 915 473 -126 -855 (2)

EBIT 786 -97 -1,206 -1,957 (3)

NFP (cash) 44 3,267 1,222 456

Users 

database 

(mln)

0.13 0.43 1 1.1

Financials

(2) This was due to the Covid-19 pandemic despite the strong cost containment which was implemented, for example, through the use of social safety nets (the 
cost of personnel was reduced by 40.2% compared to 2019).
(3) Due to amortization/depreciation, write-downs and provisions totaling 1,102 thousand Euro

(1) 2017 is represented in a pro-forma format because the Company was founded in Dec 2017
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Strategy

sostravel’s aim for the next years is to increase the customer 
database and, consequently, the revenues.

The company’s strategy is focused on:

1) eCommerce – In 2022, the UX of sostravel App and website will be 

completely renewed with a focus on online sales
2) Commercial Partnerships – We will make deals with travel 

agencies and OTA to expand our customer base and sell our 

services on different channels
3) Targeted Advertising – A focus on digital advertising, targeted 

towards US, will be the key to reach a widespread audience with a 
great potential
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Ideal travel Journey
Summary of travel moments

Strictly confidential document.

PLANNING

Hotel booking
Flight 
booking

Travel

insurance

TO & FROM LANDSIDE

Wrap & Dr travel

Security

check

AIRSIDE

Shop/food/service

Lost Luggage

FLIGHT ARRIVALS TO & FROM

Baggage

carousel

Shop/food/service

HOTEL & ACTIVITIES

Bag 

check-in
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TOO MANY APPS 

AND WEBSITES

There is an app for every

single travel query or you

need to surf on the web for 

any question you may

have.

DIFFERENT INFO STRESSMOBILITY ACCESS TO 

SERVICE

The same information can 

be communicated

differently, in different parts

of the world.

Airlines services and 

policies are not the same

and vary by air company.

It's hard to get your

bearings in a new place, at

the airport ( getting

to/from.., )

Where the traveler can 

access the services he 

needs?

When?

How?

Long waiting times, 

unforeseen events, 

schedule changes, 

illness, etc.

The Problems. 
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Easy 
Complete
Functional

SOSTRAVEL FOCUS
The company mission is to overcome the highly fragmented air passenger services market by offering a single 
integrated digital platform able to assist the traveler throughout his ent ire journey, providing assistance with
multiple services before, during and after his trip.

sostravel app provides passengers with access to helpful information, purchase of services, t ravel insurance
and assistance in a clear, simple and complete way for a pleasant journey.

MISSION AND VALUES
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App your trip

Enjoy your journey stress-free

The only app designed to 
meet all of travel needs

Partnership with 

Huawei AppGallery

Strictly confidential document.
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Flight Tracker

SHARE ITINERARY 

Keep friends and family updated
in real time on your trip.
You can share your it inerary in 
different languages.

follow your flight in real t ime 

UPDATE IN REAL TIME

BOARDING PASS

Updates in real t ime on: 
delays, cancellat ions, gate
changes and travel
information.

Access your boarding
passes and digital passes.
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Digital Concierge

DRIVE OR GET A TAXI

Integrated navigator with GPS 

programmed to reach your Terminal.
Or you can book at any time a private 

car!

TIME

Digital Concierge informs you of 

Check-in opening and closing

times as well as Boarding starting
and ending times.

INCOMING FLIGHT
Follow your incoming flight in 

realtime

AIRPLANE MODEL
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Airline Info

Access information

from all the airlines in 

the world with a 

single tap
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Airport Info
Find all the information you need at the 
airport: Arrival and departure t imes, gate 
locations, food options, the best shops, 
t ransportation, terminal maps ... we got you 
covered!
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Airport Info
AIRPORT TIMETABLE EXCHANGE RATE VIP LOUNGE LIST BOOK VIP LOUNGE PASS
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Lost Luggage
Concierge

Lost Luggage Concierge is a 

serv ice that prov ides
assistance and a 
reimbursement to travelers in 

case of mishandled bags.
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Last update on 
COVID-19

Informed of the 

latest updates

regarding Covid 19 

in the country of 

departure and 
destination.
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INDIVIDUAL 

PACK Up to 4 dependents

FAMILY PACK

24/7 telehealth access for 14 days

AN INNOVATIVE TELEHEALTH ASSISTANCE SERVICE THAT CAN 

CHANGE THE CONCEPT OF MEDICAL CARE FOR TRAVELLERS.
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Sales Channel
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Potential customer Network
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Critical Success Factors

Distinctive Value 

Proposition
The APP 

Commercial 

Partnerships

Synergies with 

mother company 

Scalability of the 

business 

Sostravel offers an 
integrated solution
to meet the key
needs of air 
passengers, current ly

not completely
covered by other
service providers and 
which makes it
unique in the field of 

service APPs to 
travellers. 

The App has been
developed in 8 
languages.
The technology used
makes it possible to 

integrate/update the 
App with other
services to meet the 
needs of the traveler.

SOS Travel has already

signed commercial 
agreements for the sale 

of the App services and 

provision of support to 

Ground Handling 

companies, which
include the following:

SOS Travel App: 

Flightstats (Flight Info), 

Collinson Group (Lounge

Pass), Rentalcars.com
(Car rental), IMA (Travel 

Insurance)

Ground Handling: 

Aviation Services SITA 

World Tracer
Travel Concierge: Servizi 

informatici

The synergistic
relationship with 
TraWell Co allows sos
Travel to leverage on: 
Safe Bag’s customer

portfolio 
Experience gained in 
the airport services
sector
Safe Bag’s

international
presence and brand 
reputation

• Limited fixed
costs/overheads

• Low capital
intensity: capital is
st rict ly intangible

(software) and 
linked to digital
marketing 
investments
necessary for 

online 
development. 
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Thank you.


